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Are you ready?  In order to help 
you, we’ve put together some 

wonderful articles about  

getting ready to transition back to 

the school schedule; homework 

struggles; and tips on bullying.  

 

I am thrilled to announce that the 

ASK team has been growing over 
the past few months.  Through a 

grant from Kalamazoo Community 

Mental Health and Substance 

Abuse Services, we hired a  

part-time Family Support Partner, 

Nicole McClain who will have 

office space in the Northside  

Association for Community  
Development building on Park 

Street. 

Additionally, ASK received a  

contract with Network 180, the 

community mental health agency 
for Kent County.  Network 180 

received a federal Substance Abuse 

and Mental Health Services  

Administration (SAMHSA) system 

of care grant in October 2009 and 

has contracted with ASK to  

employ the Lead Family Contact, 

Beth Hemry and the Youth  
Engagement Specialist, Taj Burgen. 

Beth and Taj will work out of the 

Network 180 Administration build-

ing in Grand Rapids.  Meet all of 

our new staff on page 2.  

 

For the 2nd year were able to 

partner with colleagues from  
Jamaica, to share our experiences 

working with families and learn 

from their culture.  Meet our  

international partners on page 5.   

I want to 
congratulate 

Christine 

Eckrich, Family Support Partner, 

Jim Jump from KCMHSAS, and a 

family with whom they work, for a 

fabulous presentation they all gave 

about Integrated Co-occurring  

Treatment (ICT) for youth with  
mental health and substance abuse 

disorders and their families during 

the National Training Institutes in  

Washington D.C. this past July. 

You all were fantastic! 

 

Back to school time can be  

stressful for sure, but it can also be 
a lot of fun; we’re here for you!  

Remember, raising kids can be 

tough. If you need help, just ASK! 

else that will help your child ease 

into the new year. 

 
Visit Take your child to their 

school whether it is a new one or 

not. If possible, have them meet 

their new teacher(s), show them 

their classroom(s), walk them to 

their locker and help them with 

the combination.  If they take meds 

at school, show them the nurse’s 
office and introduce your child to 

the office staff. 

 

Listen  Paying attention to your 

child’s hopes and fears so that you 

can guide him/her in working on 

solutions is key, but sometimes 

simply listening is the best course 
of action.  The very act of venting 

anxieties can often help to dissi-

pate them and more significantly, 

when you show that you have  

confidence in your children’s abili-

ties to problem solve on their 

own, your children are more likely 

to have confidence in themselves. 
Here’s to a great school year!!!   

ing friends, etc.  We talk about her 

new classes and teachers in a posi-

tive way and discuss the challenges 
and concerns that Allie has for 

next year, trying to help her come 

up with solutions and ideas to 

make her life easier. 

 

Bed We set the school-night bed 

time, then encourage her to start 

working towards it so that by a 
week or so before school starts, 

she is going bed at the pre-

arranged time.  Allie is going to 

start high school this year and will 

need to get up at 5:30am, so we 

are setting the bed time at 9:00pm.  

It is important to note that teens 

ONLY THINK that they don’t 
need sleep; in reality they need a 

good 8-10 hours each night. 

 

Information Ahead of time, get 

as much information from the 

school as possible such as class 

schedule, bus schedule, times and 

start dates of after school activi-
ties, locker location, or anything 

School is fast ap-

proaching…How 

did that happen??  
Well, now is time 

to prepare for the 

first day of school.  Really! There 

are things I’ve discovered that 

need to be prepared for beyond 

the obvious supplies, clothes, 

shoes. 

 
For a child with a mood,  

behavioral or emotional challenge 

there is more that needs to be 

done, preparing them for the new 

schedule. I don’t know about your 

child, but mine doesn’t do well 

with change!! Here are some of 

the things that we do in our home 
to help Allie “get ready” for the 

new school year. 

 

Talk In a positive and excited 

way, we talk about the beginning 

of the year and all of the fun things 

we know will happen during the 

year.  Things such as football 
games, after school activities, see-

Preparing your Family for a New School Year 
Mary Beth Mapes, Family Support Partner 



PARENTS GUIDE TO BULLYING 
Advice from the American Academy of Pediatrics on “Bullying” by Christine Eckrich, Family Support Partner 

It is very important that you build a relation-

ship with your child’s teacher and there are 

many benefits in doing so. First, let’s face it; 

if your child does have a disability he or she 

is likely going to have to struggle over many 

hurdles that other children won’t.  If you 

maintain regular contact with your child’s 

teacher, you can work together to help 

your child be successful.  One of the benefits 

is that you can support each other; by help-

ing the teacher get to know your child and 

his/her needs, the teacher will gain a better 

understanding that they may need to use a 

vastly different approach than what they 

have been used to. Your child is unique.  

You are familiar with your child’s behavior, 

the teacher may not be. Let the teacher 

know the approaches that have worked for 

you and your child.  If you have not found 

any approaches to be successful, 

Bullying is when one child 

picks on another child 

repeatedly.  Bullying can 

be physical, verbal, or 

social.  It can happen at 

school, on the  

playground, on the school bus, in the 

neighborhood, or over the Internet. 

 

WHEN YOUR CHILD IS BULLIED 

 Help your child learn how to respond 

by teaching your child how to: 

 - Look the bully in the eye. 

 - Stand tall and stay calm in a  

   difficult situation. 

 - Walk away. 

 

 Teach your child how to say in a firm 

voice: 

 - “I don’t like what you are  

    doing.”  

 - “Please do NOT talk to me like                 

     that.” 

 Teach your child when and how to 

ask for help.   

 Encourage your child to make friends 

with other children.   

 Support activities that interest your 

child. 

 Alert school officials to the problems 
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maybe together as a team you and the 

teacher can find some that are.  Some other 

things you can do are: 

 

 If you take your child to school, stop in 

once a week and touch base with the teach-

er. 

 Call or email once a week and see how 

things are going.  Ask the teacher to let you 

know of any and all concerns, and share 

yours with the teacher too. 

 Let the teacher know you appreciate 

their hard work and understanding. 

 

Some times we feel very overwhelmed and 

frustrated.  We need to keep in mind that 

teachers experience those same feelings but 

ultimately, they are there to help your child 

be successful, just like you! 

and work with them on solutions. 

 Make sure an adult who knows about 

the bullying can watch out for your 

child’s safety and well-being when you 

can not be there. 

 

WHEN YOUR CHILD IS THE BUL-

LY 

 Be sure your child knows that bullying 

is NEVER ok. 

 Try to set firm limits on your child’s 

aggressive behavior. 

 Be a positive role model.   

 Show children they can get what they 

want without teasing, threatening, or 

hurting someone. 

 Use effective, non-physical discipline, 

such as loss of privileges. 

 Develop practical solutions with the 

school principal, teachers, counselors, 

and parents of the children your child 

has bullied. 

 

WHEN YOUR CHILD IS THE  

BYSTANDER 

 Tell your child not to cheer on or 

even quietly watch bullying.   

 Encourage your child to tell a trusted 

adult about the bully-

ing.   

 

Successful Parent/Teacher Relationships = Successful Kids 
Kathy Howard, Family Support Team Leader/Co-Project Director for Kalamazoo Wraps 

Continue pg 5 

 
 

I am the proud parent of three beautiful children 
who are learning strategies to deal with the  
challenge of multiple diagnosis’.  After completing a 
Bachelor of Fine Arts at Spring Arbor University, I 
discovered I needed to be a little more practical and 
went to work as an Executive Secretary for ERA of 
Michigan.  In 1989 I delivered an exquisite baby 
girl, Noelani, and went back to school to attain a 
Masters in Counseling.  Along the way, I fell in love, 
got married and had 2 boys, Sean & Dakota.   
Becoming a single mom in 2002, I 
worked for Lowell Area Schools 
first as a Family Resource Center 
Coordinator and then as the  
Community Education  
Coordinator.  I am now happily 
working with the Community  
Family Partnership of Kent County 
as a part of the ASK team in the 
position of Lead Family Contact. 

“It takes a village to raise a child” is one of the  
famous quotes that was embedded in my head at a 
very young age. Here at ASK we believe that  
parents can receive that right kind of help and  
resources through peer training and empowerment.  
I would like to take a moment to introduce myself. 
My Name is Nicole D. McClain, my days here at 
ASK began in June. I was born and raised in the 
Northside community, in which I am very pleased to 
be given the opportunity to give back in my commu-
nity. I will be working out of the Northside Associa-
tion for Community Development. 
 
I am a mother of three beautiful children (two girls 
and one boy), and a student at Western Michigan 
University. What brought me to ASK is that I am the 

parent of a child with mood, be-
havioral and/or emotional  
disorders. Just like you, I needed 
help and guidance to find  
resources.  I would like to offer 
my hand in help, to guide parents 
in getting the services and re-
sources needed for their families. 
My goal is to help parents create 
a positive, peaceful atmosphere 
for their youth within the  
community and at home. 

I am a graduate of Michigan State University. I am 
very passionate and dedicated to our youth; I have 
worked as an Americorps member and a Site As-
sistant  for Camp Fire USA, as a Community Living 
Support worker for Arbor Circle and a tutor for 
Grand Rapids Public Schools. Every experience 

that I've endured has taught me 
something about myself and the 
world in which I live; I truly believe 
that everything happens for a rea-
son and we determine how to 
use those experiences.  If there was 
one thing that I could teach any 
youth who will cross my path, it 
would be: to Live, Love and Laugh!!! 

Welcome our Kent County parent & youth 

representatives, Beth Hemry and Taj Burgen!!! 
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Nicole  
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Taj  



Sep/Oct 2010  
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Raising kids can be tough.  

If you need help, just ASK!  

Kalamazoo Wraps Parent Advisory Group (PAG) 

& Kalamazoo Wraps Calling All Youth (CAY) 
meet on the 1st  & 3rd Tuesday of each month  

Call ASK at (269) 343-5896 for details 

                   ASK Parent Support Group  
is held on the 1st Monday of each Month, 6:30-7:30pm 

at Prince of Peace Lutheran Church ~ 1747 W Milham Rd, Portage 

Free Pizza & Childcare provided, contact Christine for details 
at (269) 492-1757 or ASK at (269) 343-5896 
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ASK hosts a monthly parent support group, as well as quarterly training opportunities for families and the community.   
Please contact us at (269) 343-5896 with questions regarding updates, cancellations, or alterations to this schedule  

or visit our activity calendar at www.askforkids.org  

OCTOBER  

SEE BACK SIDE for details  

regarding listed events. 

Post & Share this Calendar!!! 

PAG/CAY 
6:00-7:30pm 

ASK Parent  

Support Group 

PAG/CAY 
6:00-7:30pm 

PAG/CAY 
6:00-7:30pm 

PAG/CAY 
6:00-7:30pm 

ASK Family & Provider 

Luncheon, 12-1pm 

State of Michigan 
Parents Partnering for Change 

A Leadership Training for Parents 
In Kalamazoo on Sep 27-28 

ASK CLOSED 
Parent Support 

Group resumes 8/13 

ASK Parent  

Support Group 

HOMEWORK HELP! 

ASK Community Training 

State-wide System of Care Conference 
Partnership & Possibilities 

In Lansing on Oct 27-28 
Open to Parents, Youth, Family Members, Providers  

SCHOLARSHIPS AVAILABLE! 



If you have a family-focused event you would like to advertise with ASK, contact Kate Gross @ (269)343-5896 or kateg@askforkids.org 

Funding by Greater Kalamazoo United Way, Kalamazoo  
Community Mental Health and Substance Abuse 

Services, U.S. Substance Abuse and Mental Health Services Administration 
(SAMHSA), and contributions from supporters and friends. 

 

 

Are you a parent or caregiver of a child with a mood, 
emotional, or behavioral challenge?  

Are you passionate about improving the system of care 
for childrenôs mental health? 

 

 

 

 

Consider joining Kalamazoo Wraps  
Parent Advisory Group!  

For more information, contact Kathy Howard at (269) 343-5896 

 

 

 

 

 

 
 

 

Helping your Kids to Master  

THEIR  Homework! 

Presents: 

Kalamazoo County CHADD presents  

SPARK! The Revolutionary NEW Science of Exercise and the Brain 

September 25th, 1-4pm at Kalamazoo Valley Community College 
Visit www.kazoochadd.com for registration information 

ASK Family Support Groups are a place for parents &  

caregivers to meet, network, gain valuable resources & share 

ideas, concerns, and solutions. Bi-Monthly Guest Speakers 
 
 
 
 
 
 

Bring the kiddies and join us for a relaxing good time.   

For more information, contact Christine Eckrich  

at (269) 343 -5896. 

 

ASKõs Family & Provider Luncheon is an opportunity for parents and 

service providers to meet and collaborate in a casual, proactive environment. 
 

 
Bring a sack lunch and your VOICE!  on October 27 from 12-1pm  

Arcus Depot Conference Room ~ 414 East Michigan Ave 
Contact ASK for details at 269-343-5896 

  

6-8pm on Thursday, Sep 23  
KPS W. Main Professional Development Center 

1625 W. Main St, Kalamazoo MI  49006 
 

With Prevention Worksõ  

Amber Watts & Gretchen Lemmer, LLMSW 
All Parents want their kids to succeed at school and all parents want 

after school time to be calm, peaceful and productive!   

This interactive training will give you skills & strategies to jump start 

your family to a school year that is unlike any other!   

Just in time for the new school year,  
reserve your seat today for  

this FREE workshop!! 
Contact Ginger Skidmore  

at (269) 343-5896  

 
Workshop for Siblings  

of Youth w/ S.E.D.  
Siblings ages 11-15 welcome! 

 
Saturday, October 23rd, 10am~1pm 

KCMHSAS Nazareth Complex 
To register contact Mackenzie Hunter at (269) 343-5896  

or visit www.askforkids.org/events  

Do you lay awake at night worrying about your Teen? 
Where are they?  How are they doing in School? 

Do they have good friends?  Are they involved in safe  
activities?  Has life at home become one big argument? 

 
 
 
 

Empowering Parents. Transforming Teens. 

 -Learn how to never argue with your child again! 
 -Prevent or intervene in alcohol or drug use! 
 -Improve school attendance and performance! 
 -Find resources to help your family  
 

16 Week Series Starts: Monday, September 13, 2010 
ILC Cafeteria/Juvenile Home ~ 1424 Gull Road, Kalamazoo, MI  

5:30 to 8:30 PM  $25.00 Material Fee  
 

REGISTER TODAY!  Contact Mary Beth at (269) 343-5896 

Parents Partnering for Change-This training is for parents  

interested in developing leadership skills and using those skills to benefit 

Michigan families. The training will address core skills that support parents to 

be in leadership roles and will help parents be more involved in program 

decision-making and policy development.  For details visit  

http://www.surveymonkey.com/s/parentleadershipmi or call (248) 761-2553 
 

System of Care Conference: Partnerships & Possibilities-
Learn about successful outcomes in community partnerships; workshops 

related to School, Child Welfare, Mental Heath, Juvenile Justice, Building a 

System of Care, Youth & Family Involvement & much more!  For scholarship 

or transportation information contact Renee Huff (269) 553-8123 or visit 

www.impactsystemofcare.org  DON’T MISS THESE GREAT EVENTS!!! 

Don’t forget to check our website for even more events & updates! 



Congratulations 

to Calling All 

Youth (CAY) for 
being one of the 

eight youth-

serving programs 

in Michigan to be 

selected to participate in the “Youth Driven 

Spaces” initiative!  Pictured here are Macken-

zie & Deondra during the Youth Driven Space 

retreat. 
  

Youth Drive Space (YDS) is a 2-year  

project funded by the W.K. Kellogg  

Foundation that seeks to provide intensive 

training and coaching/consulting for youth-

serving programs that are interested in 

developing opportunities for youth to  

authentically lead programs and share in 
their organizational governance.  The 

Youth Driven Space (YDS) approach has 

been effective in increasing participation in 

older youth, helping to provide high quality  

programs that are exciting for those youth, 

and assisting young people to develop a 
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Answer:  Homework is a struggle for 

many families and even more so for 

families of children facing mood, emo-

tional or behavioral challenges.  The 

best thing that any home can do to 

make things run smoother is to have 

an element of structure.  Most kids do 

better knowing what will happen when, 

and being able to count on it!  Every 

home is different and the way that you 

manage your night times is all your 

own, but I would encourage you to try 

to have it be consistent. 

 

An example of a consistent, structured 

evening could look something like this: 

 

4:00 pm  Snack and Chill 

4:30 pm  Help with Dinner  

5:00 pm  Work on homework 

5:30 pm   Dinner 

6:00 pm   Dinner clean up 

 

6:30 pm   Outdoor time 

7:00 pm   Finish Homework 

7:30 pm    Personal Clean up 

8:00 pm    Family Time  

8:30 pm    Bedtime 

 

This schedule includes two homework 

times that are broken up by food or 

play/family time.  This adds variety to 

the evening while still offering struc-

ture but as I stated before, you can 

make it all your own!  Every family is 

unique; work on the schedule together 

to fit your family’s style and needs. 

 

You can also learn more about helping 

kids to conquer the struggle of home-

work during our upcoming Community 

Training, Helping Your Kids to  

Master THEIR Homework facilitated 

by Prevention Works.  Look for  

registration information on page 3 and 

get ready for a great school year!  

Question:  I’m not dreading school starting, but I am dreading homework!  

Every year it’s such a battle.  Is there anything that can make after school time 

better in my house?  Ginger Skidmore, Family Support Partner 

 Help your child support other 

children who may be bullied.  En-

courage your child to include these children in 

activities.   

 Encourage your child to join with others in telling 

bullies to stop. 

range of important “21st century skills” 

such as leadership, communication, and 

critical thinking. 
 

Six members of our youth advisory board 

Calling All Youth (CAY), three staff from 

Advocacy Services for Kids (ASK), and 

one staff from Kalamazoo Community 

Mental Health and Substance Abuse  

Services (KCMHSAS) attended a three-

day residential training to kick off the 
Youth Driven Space (YDS) program.  The 

training institute strengthened our under-

standing of the principles of youth-driven 

practice and supported us in developing 

plans for organizational and program 

changes here at ASK. We are committed 

to being family-driven and youth-guided in 

all that we do, and we are excited for this 
opportunity to begin developing strategies 

for growth.  We’ll be sure to keep you 

posted on the progress of this project!   
 

Mackenzie Hunter,  

Youth Involvement Coordinator 

 Bullying Cont’d 

Do you feel like life is happening around you?   
Do you wish you had more of a say in your life? 

 
If you’re between the ages of 11-17, Calling All Youth 
(CAY) is your chance to speak up and be heard the by 

authority figures in your life because 
  YOUR VOICE MATTERS!!! 

 
 
 
 

For more information,  
contact Mackenzie Hunter at (269) 343-5896 

 

We recently had the pleasure of 

working with Millicent Campbell-

Maragh (left) & Angelica Dalyrmple-McCallum (right),  

trainees sponsored by the Council of International Program 

USA (CIPUSA) in affiliation with Colleagues International of 

Kalamazoo.   

 

In their own words, “the 

objective of the training is to 

increase our understanding 

of American techniques, 

methodologies, and  

expertise used in the  

multicultural context that will 

develop our competence in 

our occupational field.”  Millie and Angie are Teachers and 

School Guidance Counselors/Social Workers from  

Mico University College in Kingston Jamaica.   

 

On their experience here at ASK they shared, “Absolutely!  

ASK is profound and phenomenal. It offers services that 

promote holistic parent-child relationships and connect the 

family to supportive community agencies. These services 

are accessible through their dedicated, friendly and  

professional staff that fosters the wellbeing of families from  

diverse background.” 

 

“Through their wealth of knowledge and professionalism 

we have gained valuable ideas, techniques and strategies 

in the area of advocacy. Importantly, this served to develop 

our competence to effectively empower parents to promote 

and improve the lives of children.”   

 

Thank you Millie & Angie  
for your wealth of knowledge and for sharing your  

experience with us, you will be missed! 

 Welcome to ASK Cont’d 
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414 East Michigan Avenue  

Kalamazoo, Michigan 49007  

 PH (269) 343 -5896  

mail@askforkids.org  

Please visit us at www.askforkids.org for valuable  
information about our services, links to resources, and an 

archive of our newsletters. 
 

You can also opt-in to join our electronic mailing list to 
receive updates about ASK and community events. 

 
If you no longer wish to receive this publication,  

please email us at mail@askforkids.org 

 

At least one child in 10 has a  Serious Emotional Disturbance.  

  

Approximately  5,500 children in our community are overwhelmed at school and in social situations and isolated by 

stigma, putting them at risk for engaging in behaviors that are harmful to themselves and others. 
 

This means that many parents and caregivers in our community are struggling, often silently, to raise these children 

whom others don’t understand.  Many parents and caregivers are stigmatized by their child’s disability.   

 

What if your child were one in 10?   

Would you know how to advocate for your child?   

Would you know where to turn for help?   

Why should you care? 

 

Because 5,500 children have value and potential that cannot be realized without their community’s education, under-

standing and support.  Because children’s mental health matters, to them, to their families, and to all of us.  

 

ASK supports families, promotes awareness, and strives to improve the mental health system of care for children.   

Visit www.askforkids.org to learn how you can partner with ASK 

Help us accomplish our mission:   
YOU TOO can improve the mental health 

system of care for children & youth by 
accessing and sharing events, updates, 

links, resources and more!  


